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Complete a safety inspection
with intermittent
connectivity
Use the assigned checklist, reconcile queued evidence, and verify corrective actions.

https://docs.qintoravacloud.com/guides/offline-safety/

Prepare the inspection

Open the assigned inspection in the tenant's field interface and confirm the site, checklist version

and identity. Load the required work while connected. Follow the site's device policy for offline

work.

Collect and synchronize

Record checklist results and permitted evidence. For failed responses, inspect the linked finding

and assign corrective work as appropriate. On reconnect, inspect the queue and submission

receipt. If a conflict is reported, compare the saved server record and the locally queued version

before repeating the submission. Verify the server record number, checklist version and attached

evidence.

Verify completion

Resolve outstanding corrective actions through the authorized workflow. Reopen the inspection and

confirm its final state and references. If the offline queue is stuck, capture the local status,

connectivity window and existing server receipt through the approved support channel.
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