
Qintorava Docs

CMDB
126 declared fields for Configuration item. Required fields include Name, Description,

CI class.

https://docs.qintoravacloud.com/forms/cmdb/

About this form

Use this reference to identify built-in form labels, data types, and validation. Specialized

workspaces can render a subset of these fields or provide workflow-specific controls. Your role,

record state and tenant configuration can change what you see.

Registry key

cmdb

Record label

Configuration item

Record prefix

CI

Workspace

Open CMDB

Field definitions
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Class-based technology domain with a governed override in CMDB & CSDM → IT/OT

classification overrides.
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Live operational health. Green 80–100%, yellow 60–79%, red 0–59%. Gray means unmeasured.
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base_ci, business_capability, business_application, application_service, 

business_service, business_service_offering, technical_service, 

technical_service_offering, software_environment, application, endpoint, laptop, 

desktop, mobile_device, printer, peripheral, server, virtual_machine, hypervisor, 

cluster, container, network, router, switch, firewall, load_balancer, storage, 

storage_array, rack, database, cloud_resource, cloud_service, software_product, 

software_installation, cloud_account, cloud_project, cloud_subscription, 

cloud_vpc, cloud_subnet, cloud_security_group, cloud_object_storage, 

cloud_managed_database, cloud_kubernetes_cluster, cloud_load_balancer, ups, 

battery_bank, pdu, rpp, ats, sts, generator, transformer, switchgear, busway, 

power_circuit, crac, crah, chiller, cooling_tower, pump, heat_exchanger, 

coolant_distribution_unit, rear_door_heat_exchanger, immersion_cooling, 

containment, environment_sensor, leak_sensor, power_meter, water_meter, 

fire_suppression, access_controller, camera, patch_panel, 

fiber_distribution_frame, cable_circuit, optical_transceiver, kvm, console_server,

bms_controller, dcim_controller, plc, scada_controller, industrial_gateway
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Assigned automatically from the selected CI class.

foundation, ideation_strategy, design_planning, build_integration, 

service_delivery, service_consumption, manage_portfolio
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Options are tailored to the selected CI class.

operational, degraded, in_maintenance, non_operational, retired
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Physical lifecycle status. In-stock CIs require a stockroom.

on_order, in_stock, installed, in_maintenance, pending_retirement, retired
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production, staging, development, test, disaster_recovery
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mission_critical, high, medium, low
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Members of this group can approve problem remediation and changes for this CI.
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Second-level change approver for changes affecting this CI.
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Enabled label Managed

Disabled label Manual
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Link equipment to its rack, host or logical parent CI. Use the Location reference for the

datacenter, building, floor, room and whitespace hierarchy.
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non_cloud, cloud
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Minimum 0

CI classes ups, battery_bank, pdu, rpp, ats, sts, generator, transformer,

switchgear, busway, power_circuit, crac, crah, chiller, cooling_tower, pump,

heat_exchanger, coolant_distribution_unit, rear_door_heat_exchanger,

immersion_cooling, containment, environment_sensor, leak_sensor, power_meter,

water_meter, fire_suppression, access_controller, camera, patch_panel,

fiber_distribution_frame, cable_circuit, optical_transceiver, kvm,

console_server, bms_controller, dcim_controller, plc, scada_controller,

industrial_gateway
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CI classes software_environment
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s
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CI classes endpoint, server, network, storage, rack, printer, mobile_device,

peripheral

Ass

et

lifec

ycle
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y

ordered, received, in_stock, allocated, in_use, operational, in_transfer, leased, 

reclamation, decommissioning, decommissioned, disposed, lost, stolen

CI classes endpoint, server, network, storage, rack, printer, mobile_device,

peripheral
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Required when lifecycle status is In stock.

CI classes endpoint, server, network, storage, rack, printer, mobile_device,

peripheral

Qintorava Docs 14 / 38

https://docs.qintoravacloud.com/forms/hardware_assets/
https://docs.qintoravacloud.com/forms/hardware_assets/
https://docs.qintoravacloud.com/forms/hardware_assets/
https://docs.qintoravacloud.com/forms/hardware_assets/
https://docs.qintoravacloud.com/forms/hardware_assets/
https://docs.qintoravacloud.com/forms/hardware_assets/
https://docs.qintoravacloud.com/forms/stockrooms/
https://docs.qintoravacloud.com/forms/stockrooms/
https://docs.qintoravacloud.com/forms/stockrooms/
https://docs.qintoravacloud.com/forms/stockrooms/


Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Soft

war

e

pro

duct

reco

rd

sof

twa

reP

rod

uct

Id

ref
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CI classes software_product, software_installation

Inst

alle

d on

CI

ins

tal

led

OnC

iId
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ere

nce

__

cm

db

Re
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CI classes software_installation
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war

e

vers

ion /

editi
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CI classes software_product, software_installation
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Soft
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e
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t
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CI classes software_product
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e
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CI classes software_product
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nse

com
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lic
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eCo
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ect
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y

compliant, under_licensed, over_licensed, unknown

CI classes software_product

Lice
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s

own
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er
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CI classes software_product
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nse

s

allo
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d
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CI classes software_product

Appl

icati

on

type

app

lic

ati

onT

ype
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O
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al
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saas, web, desktop, mobile, integration, service

CI classes business_application

Appl

icati

on

vers

ion

app
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ers
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O
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CI classes business_application

Ven
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CI classes business_application, server, database, network, endpoint
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Appl

icati

on

URL

app

lic
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url O
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CI classes business_application

Tech
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O
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CI classes business_application

Dat
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public, internal, confidential, restricted

CI classes business_application, database, cloud_resource, cloud_service
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sso, local, oauth, service_account, certificate, none

CI classes business_application

Busi

nes

s

appl

icati
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app
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O
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Every application service must map to one business application CI.

CI classes application_service

Leg

acy

serv

ice

offe

ring

ser
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eOf

fer

ing
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O
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ult

Historical label/association retained. Use CI service assignments and CSDM services &

offerings for governed portfolio mapping.

CI classes application_service, business_service, business_service_offering,

technical_service, technical_service_offering
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Ser

vice

own

er

ser

vic

eOw

ner

Id

ref

ere

nce

use

rs

O

pti

on

al

by

de

fa

ult

CI classes application_service, business_service, business_service_offering,

technical_service, technical_service_offering

Ser

vice

tier

ser

vic

eTi

er

sel

ect

O

pti

on

al

by

de

fa

ult

tier_0, tier_1, tier_2, tier_3

CI classes application_service, business_service, business_service_offering,

technical_service, technical_service_offering

Avai

labil

ity

targ

et

(%)

ava

ila

bil

ity

Tar

get

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes application_service, business_service, business_service_offering,

technical_service, technical_service_offering
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Rec

over

y

tim

e

obje

ctiv

e

(ho

urs)

rec

ove

ryT

ime

Obj

ect

ive

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes application_service, business_service, business_service_offering,

technical_service, technical_service_offering

Rec

over

y

poin

t

obje

ctiv

e

(ho

urs)

rec

ove

ryP

oin

tOb

jec

tiv

e

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes application_service, business_service, business_service_offering,

technical_service, technical_service_offering
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Sup

port

hou

rs

sup

por

tHo

urs

sel

ect

O

pti

on

al

by

de

fa

ult

24x7, business_hours, follow_the_sun, on_call

CI classes application_service, business_service, business_service_offering,

technical_service, technical_service_offering

Hos

tna

me

hos

tna

me

tex

t

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, network, router, switch,

firewall, endpoint, laptop, desktop, cluster, container, load_balancer

FQD

N

fqd

n

tex

t

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, network, router, switch,

firewall, cluster, load_balancer

Ope

rati

ng

syst

em

ope

rat

ing

Sys

tem

tex

t

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, endpoint, laptop, desktop,

mobile_device
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

OS

vers

ion

osV

ers

ion

tex

t

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, endpoint, laptop, desktop,

mobile_device

CPU

cou

nt

cpu

Cou

nt

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, endpoint, laptop, desktop,

mobile_device

Me

mor

y

(GB)

mem

ory

Gb

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, endpoint, laptop, desktop,

mobile_device

Stor

age

(GB)

sto

rag

eGb

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, endpoint, laptop, desktop,

storage, storage_array
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Virt

uali

zati

on

vir

tua

liz

ati

onT

ype

sel

ect

O

pti

on

al

by

de

fa

ult

physical, virtual_machine, container, serverless

CI classes server, virtual_machine, hypervisor

IP

add

ress

ipA

ddr

ess

tex

t

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, network, router, switch,

firewall, endpoint, laptop, desktop, database, load_balancer, cloud_resource

MAC

add

ress

mac

Add

res

s

tex

t

O

pti

on

al

by

de

fa

ult

CI classes server, virtual_machine, hypervisor, network, router, switch,

firewall, endpoint, laptop, desktop, mobile_device

Dat

aba

se

engi

ne

dat

aba

seE

ngi

ne

sel

ect

O

pti

on

al

by

de

fa

ult

postgresql, mysql, sql_server, oracle, mongodb, redis, alloydb, other

CI classes database
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Dat

aba

se

vers

ion

dat

aba

seV

ers

ion

tex

t

O

pti

on

al

by

de

fa

ult

CI classes database

Inst

anc

e

nam

e

ins

tan

ceN

ame

tex

t

O

pti

on

al

by

de

fa

ult

CI classes database

Port

por

t

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes database

Hos

ting

serv

er /

serv

ice

hos

tin

gSe

rve

r

ref

ere

nce

__

cm

db

O

pti

on

al

by

de

fa

ult

CI classes database
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Clus

ter

nam

e

clu

ste

rNa

me

tex

t

O

pti

on

al

by

de

fa

ult

CI classes database

Encr

ypti

on

ena

bled

enc

ryp

ted

bo

ole

an

O

pti

on

al

by

de

fa

ult

CI classes database

Bac

kup

sch

edul

e

bac

kup

Sch

edu

le

tex

t

O

pti

on

al

by

de

fa

ult

CI classes database

Dev

ice

type

net

wor

kDe

vic

eTy

pe

sel

ect

O

pti

on

al

by

de

fa

ult

router, switch, firewall, load_balancer, wireless_controller, vpn_gateway

CI classes network, router, switch, firewall
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Man

age

men

t IP

man

age

men

tIp

tex

t

O

pti

on

al

by

de

fa

ult

CI classes network, router, switch, firewall

Firm

war

e

vers

ion

fir

mwa

reV

ers

ion

tex

t

O

pti

on

al

by

de

fa

ult

CI classes network, router, switch, firewall, ups, battery_bank, pdu, rpp, ats,

sts, generator, transformer, switchgear, busway, power_circuit, crac, crah,

chiller, cooling_tower, pump, heat_exchanger, coolant_distribution_unit,

rear_door_heat_exchanger, immersion_cooling, containment, environment_sensor,

leak_sensor, power_meter, water_meter, fire_suppression, access_controller,

camera, patch_panel, fiber_distribution_frame, cable_circuit,

optical_transceiver, kvm, console_server, bms_controller, dcim_controller,

plc, scada_controller, industrial_gateway

Net

wor

k

zon

e

net

wor

kZo

ne

sel

ect

O

pti

on

al

by

de

fa

ult

internet, dmz, internal, restricted, management

CI classes network, router, switch, firewall

Rac

k

loca

tion

rac

kLo

cat

ion

tex

t

O

pti

on

al

by

de

fa

ult

CI classes network, router, switch, firewall, server, hypervisor
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Port

cou

nt

por

tCo

unt

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes network, router, switch, firewall

End

poin

t

type

end

poi

ntT

ype

sel

ect

O

pti

on

al

by

de

fa

ult

laptop, desktop, mobile, tablet, thin_client, printer

CI classes endpoint, laptop, desktop, mobile_device

Assi

gne

d

user

ass

ign

edU

ser

Id

ref

ere

nce

use

rs

O

pti

on

al

by

de

fa

ult

CI classes endpoint, laptop, desktop, mobile_device

Encr

ypti

on

stat

us

enc

ryp

tio

nSt

atu

s

sel

ect

O

pti

on

al

by

de

fa

ult

encrypted, not_encrypted, unknown

CI classes endpoint, laptop, desktop, mobile_device
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Clou

d

prov

ider

clo

udP

rov

ide

r

sel

ect

O

pti

on

al

by

de

fa

ult

google_cloud, aws, azure, oracle_cloud, ibm_cloud, alibaba_cloud, private_cloud, 

other

CI classes cloud_resource, cloud_service, cloud_data_center

Acc

oun

t /

proj

ect /

sub

scri

ptio

n ID

clo

udA

cco

unt

Id

tex

t

O

pti

on

al

by

de

fa

ult

CI classes cloud_resource, cloud_service, cloud_data_center

Regi

on

clo

udR

egi

on

tex

t

O

pti

on

al

by

de

fa

ult

CI classes cloud_resource, cloud_service, cloud_data_center

Res

ourc

e ID

clo

udR

eso

urc

eId

tex

t

O

pti

on

al

by

de

fa

ult

CI classes cloud_resource, cloud_service, cloud_data_center
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Clou

d

serv

ice

type

clo

udS

erv

ice

Typ

e

tex

t

O

pti

on

al

by

de

fa

ult

CI classes cloud_resource, cloud_service, cloud_data_center

Res

ourc

e

stat

e

clo

udR

eso

urc

eSt

ate

sel

ect

O

pti

on

al

by

de

fa

ult

running, stopped, suspended, provisioning, deleted

CI classes cloud_resource, cloud_service, cloud_data_center

Clus

ter

type

clu

ste

rTy

pe

sel

ect

O

pti

on

al

by

de

fa

ult

kubernetes, database, compute, high_availability, other

CI classes cluster

Nod

e

cou

nt

nod

eCo

unt

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes cluster
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Con

tain

er

ima

ge

con

tai

ner

Ima

ge

tex

t

O

pti

on

al

by

de

fa

ult

CI classes container

Na

mes

pac

e

con

tai

ner

Nam

esp

ace

tex

t

O

pti

on

al

by

de

fa

ult

CI classes container

Loa

d

bala

ncer

type

loa

dBa

lan

cer

Typ

e

sel

ect

O

pti

on

al

by

de

fa

ult

application, network, gateway, global, internal

CI classes load_balancer

Stor

age

type

sto

rag

eTy

pe

sel

ect

O

pti

on

al

by

de

fa

ult

block, object, file, database, backup

CI classes storage, storage_array
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Cap

acit

y

(GB)

cap

aci

tyG

b

nu

mb

er

O

pti

on

al

by

de

fa

ult

CI classes storage, storage_array

Leg

acy

busi

nes

s

serv

ices

bus

ine

ssS

erv

ice

s

list

_co

llec

tor

__

bu

si

ne

ss

_s

er

vi

ce

s

O

pti

on

al

by

de

fa

ult

Historical label/association retained. Use CI service assignments and CSDM services &

offerings for governed portfolio mapping.

Leg

acy

tech

nica

l

serv

ices

tec

hni

cal

Ser

vic

es

list

_co

llec

tor

__

te

ch

ni

ca

l_

se

rv

ic

es

O

pti

on

al

by

de

fa

ult

Historical label/association retained. Use CI service assignments and CSDM services &

offerings for governed portfolio mapping.
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Leg

acy

appl

icati

on

serv

ices

app

lic

ati

onS

erv

ice

s

list

_co

llec

tor

__

ap

pl

ic

at

io

n_

se

rv

ic

es

O

pti

on

al

by

de

fa

ult

Historical label/association retained. Use CI service assignments and CSDM services &

offerings for governed portfolio mapping.

Leg

acy

sup

port

ing

conf

igur

atio

n

ite

ms

sup

por

tin

gCi

s

list

_co

llec

tor

__

cm

db

O

pti

on

al

by

de

fa

ult

Infrastructure or non-application CIs supporting this service.
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Cre

ate

d

cre

ate

dAt

tex

t

Re

ad

-o

nl

y

De

fa

ult

lis

t

fie

ld

—

Upd

ate

d

upd

ate

dAt

tex

t

Re

ad

-o

nl

y

—

Cust

ome

r

acc

oun

t

dcA

cco

unt

Id

ref

ere

nce

cus

to

me

r_a

cco

unt

s

O

pti

on

al

by

de

fa

ult

—

Rat

ed

pow

er

(kW

)

rat

edP

owe

rKw

nu

mb

er

O

pti

on

al

by

de

fa

ult

Minimum 0
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

Sup

ply

volt

age

vol

tag

e

nu

mb

er

O

pti

on

al

by

de

fa

ult

Minimum 0

Elec

trica

l

pha

ses

pha

ses

nu

mb

er

O

pti

on

al

by

de

fa

ult

Minimum 0

Rat

ed

cap

acit

y

(kV

A)

cap

aci

tyK

va

nu

mb

er

O

pti

on

al

by

de

fa

ult

Minimum 0

Pow

er

feed

A/B

pow

erF

eed

tex

t

O

pti

on

al

by

de

fa

ult

—
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Fiel

d

Ty

pe

or

ref

er

en

ce

B

ui

lt-

in

ru

le

s

Choices and constraints

De

mo

reco

rd

key

dem

oKe

y

tex

t

Hi

dd

en

by

de

fa

ult

Stable identifier used by the idempotent demo fixture loader.

De

mo

dat

aset

dem

oDa

tas

et

tex

t

Hi

dd

en

by

de

fa

ult

Synthetic demonstration records. Not actual organizational inventory, financials or execution

evidence.

Related procedure: Model and reconcile configuration items.

Verification evidence

The disposable audit exercised 60 applicable validation assertions on this definition. The

authenticated collection read returned HTTP 200. See the verification matrix for scope.

Collection read results by built-in role

These statuses were observed over HTTP with one role per disposable MFA account. A successful

list response can be empty and does not establish individual record, field, or write access.

Role HTTP status

Asset Manager 200

Change Manager 200

CMDB Manager 403

Contract manager 200

Customer service agent 200

Customer service customer 403
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Role HTTP status

Customer service manager 200

Datacenter Customer 403

Datacenter Fulfiller 200

Datacenter Manager 200

Datacenter Vendor 403

EH&S auditor 403

EH&S manager 403

Executive Reader 200

Field service dispatcher 200

Field service technician 200

HR case agent 403

HR knowledge manager 403

HR lifecycle manager 403

HR profile manager 403

Employee Relations investigator 403

HR service catalog administrator 403

Inventory Counter 403

ITIL Fulfiller 403

Knowledge Manager 200

Business Manager 200

Platform Administrator 200

Service Desk Agent 200

Vendor manager 200

Third-party risk manager 200

Employee with no workspace role 403

Edit and verify

Open the list from the appropriate workspace and select an existing record or a permitted

create action. Confirm the intended tenant and record number.

1. 
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Use the visible controls for the current record type and state. For reference fields, select a

returned record from the lookup. Fill visible required fields and use the dedicated workflow

action when the record has approval or completion gates.

After saving, reopen the record and compare its persisted values, state and activity to the

intended change. Check the downstream linked record when the action creates one.

Troubleshoot

Missing field or control: compare the role, module, record state, form conditions and tenant

overrides.

Lookup returns no result: check that the referenced record is active, in scope and compatible

with the current field.

Save is rejected: keep the exact validation message and compare the field key, choice,

constraints and required related records.

See Edit and troubleshoot records and Configuration Studio.

2. 

3. 

• 

• 

• 

• 
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